Bcemynaem 6 cuny ¢ 12.02.2021e.

IMamsaTka noTpeduTE 110 PUHAHCOBBIX YCJIYT
0 mopsiiKke oOpameHusi K GUHAHCOBOMY YIIOJTHOMOYEHHOMY

B ciydae nanunuus y notpeburenst ¢punancoBbix ycayr k OOO MKK «AP-®unanc» tpeboBaHus
MMYIIECTBEHHOIO Xapakrepa, He mnpesbimaromero 500 000 pyOneil, on BmpaBe o0paTUThCS K
(UHAHCOBOMY YIOJIHOMOYEHHOMY JUIsl PACCMOTPEHHSI JAHHOTO CIIOpa BO BHECYA€OHOM MOPSIIIKE.

Jlo oOparienust K GMHAHCOBOMY YIIOJIHOMOYEHHOMY MOTPEOUTENb (PUHAHCOBBIX YCIYT JTOJIKEH
HarpaButh B OO0 MKK «AP-®unancy 3asBlieHHe B MUCbMEHHOM (110 aapecy: 423800, PT, r.
HaGepexnsie Yennsl, p. Uynman, 1. 22, kB. 246) Unu anekTpoHHon dopme. B 3aasneHum
peKoMeHAyeTCA yKasaTb:

* ¢aMuIuIo, UMs U OTYECTBO (ITOCIIEIHEE - TPU HATUYHWH);

* HOMEp JI0T0BOPa;

*  OIMCaHME CYILECTBA CIOpa;

*  JOKYMEHTBI, HOATBEPKIAIOIINE OCHOBAHUSI BOSHUKHOBEHUS TPeOOBaHUIA;

*  pacyéT UMYIIECTBEHHOTO TPEOOBAHMS;

* JIpyrue JOKyMeHThI U cBeaeHus, KoTopble noMoryT OOO MKK «AP-®unaHc» NpuHATH

MPAaBUJILHOE PEIICHHE N0 JAHHOMY 3asBJICHHIO.

[ToTpebutens pUHAHCOBBIX YCIYT BIpaBe HAPABUTH OOpaleHne GUHAHCOBOMY YIOJTHOMOYECHHOMY
nocie nosydeHust orera or OOO MKK «AP-®unanc» n1ubo B cilydae HEMOJy4EHHUS OTBeTa IO
MCTEUYECHUU COOTBETCTBYIOIINX CPOKOB PACCMOTPEHUS 3asBICHUS MOTPeOuTEN (PUHAHCOBBIX YCIYT.

OOpamennst K (UHAHCOBOMY YIOJTHOMOYEHHOMY MOTYT OBITh HAIllpaBlIeHBbl B MUCbMEHHOH (popme
o axpecy: 119017, r. MockBa, CTapoMOHETHBIN TEp., oM 3 win uepe3 JIMuHbIl KaOMHET Ha caiTe
¢duHaHCOBOrO yrnoiaHoMmoueHHoro_https://finombudsman.ru. Homep Ttenedona ciayxObl obecrieueHus
nesTensHOCTH (prHAaHCOBOTO yroaHoMo4deHHOTO 8 (800) 200-00-10 (3BoHOK M0 Poccuu GecruiaTHBIN).

DUHAHCOBBIN YIIOJTHOMOYEHHBIN HE pacCMaTpUBaeT OOpaIeHUs:

1) ecnu oOpaienre He cooTBeTCTBYET 4.1 CT. 15 denepanbroro 3akona ot 04.06.2018 N 123-d3
"O6 ynoJIHOMOYEHHOM I10 ITpaBaM noTpedutesneil GruHaHCOBBIX ycuyr";

2) ecnmd mOTpeOUTENh (MHAHCOBBIX YCIAYT MPEABAPHTEIBHO HE OOpaTtwics B (HHAHCOBYIO
OpraHM3allfio B MOpsAKe, ycTaHOBIEHHOM cT.16 @enepanbHoro 3akoHa ot 04.06.2018 N 123-d3 "O6
YIOJTHOMOYEHHOM T10 TIpaBaM MoTpeduTeneil puHaAHCOBBIX ycuyr";

3) eciu B Cyze, TPETEHCKOM CyJe UMEETCs MO0 PACCMOTPEHO JIENO MO CIOPY MEXIY TEeMH Ke
CTOpPOHAMH, O TOM K€ IPEAMETE U MO TEM YK€ OCHOBAHUSM;

4) HaxonsIIMecs B MPOIECCE YPEryINPOBaHUS C TOMOIIBIO MTPOIIEAYPbl MEIUAIINY;

5) 1O KOTOPBIM UMEETCs pelieHNe (PUHAHCOBOTO YIIOITHOMOYEHHOTO WIIM COTJIAIICHUE, TIPUHSTOE 1O
CTIOPY MEXJTy TEMH e CTOPOHAMH (B TOM YHCJIE TIPH YCTYIIKE IpaBa TpeOOBAHMUS), O TOM K€ TIPEIMETE U
10 TEM YK€ OCHOBAHMUSIM;

6) B OTHOIICHWH (MHAHCOBBIX OpraHU3alMi, Y KOTOPBIX OTO3BaHa (AHHYJIUpPOBAHA) JIMICH3WS,
KOTOpBIE MCKJIFOYEHBI M3 peecTpa (UHAHCOBBIX OPTaHU3AIM COOTBETCTBYIONIETO BHIA WM KOTOPHIC
HAXOJATCS B MpOIECCe JIUKBUAAINU, JTUKBUIUPOBAHBI, MPEKPATUIN CBOE CYIIECTBOBAHUE I OBLIU
MpU3HaHbl (PAKTUYECKU PEKPATUBIINMH CBOIO JIESTEIBHOCTH;

7) 1O BOMpPOCaM, CBS3aHHBIM ¢ OAHKPOTCTBOM FOPUANYECKUX M (DU3UUECKUX JIHII,

8) mo BompocaM, CBA3aHHBIM C KOMITEHCAI[HEH MOPAIbHOTO Bpe/ia U BO3MEIICHHEM YOBITKOB B BH/IC
YIYIIEHHON BBITOJIBI;

9) mo BompocaM, CBSI3aHHBIM C TPYAOBBIMH, CEMEWHBIMU, aJIMHHUCTPATHBHBIMH, HaJIOTOBBIMHU
MPAaBOOTHOIICHUSIMH, a TakKXe OOpamleHWs O B3BICKAaHWHM OOs3aTeNbHBIX TUIATe)KEH H CaHKIUi,
MPeyCMOTPEHHBIX 3aKOHOAATENBCTBOM Pocculickoit @enepanuu;

10) HampaBieHHbBIE IOBTOPHO MO TOMY € MPEJAMETY U 10 TE€M K€ OCHOBAHHUSAM, YTO M OOpaIleHuE,
paHee MpUHATOE (PUHAHCOBBIM YIIOJTHOMOYEHHBIM K PAaCCMOTPEHHIO;

11) cozxepxaiue HeleH3ypHbIE MO0 OCKOPOUTEIHHBIC BBIPAXKCHHUS, YTPO3bI )KU3HH, 30POBBIO U
UMYIIeCTBY (PMHAHCOBOTO YIOJIHOMOYEHHOTO HMJIM WHBIX JIHII,

12) TeKCT KOTOPBIX HE MOJIAETCS TPOUYTECHHIO.



https://finombudsman.ru/

